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	Dehan sudASINGHE
Senior Onboarding Officer

	Profile
I possess a diverse range of experiences that have shaped my skill set. Throughout my academic journey, I consistently honed my analytical and communication skills. These two facets have been integral to my achievements, contributing significantly to both my academic and professional accomplishments. 
I am now seeking an opportunity in a growing organization where I can face daily challenges that keep me motivated and engaged. My driving force is a passion for continuous learning and the pursuit of meaningful work. I am committed to contributing to a profession that resonates with my values and aspirations.
In my ideal workplace, I aspire to collaborate with like-minded individuals who share enthusiasm, are goal-oriented, and exhibit exceptional work ethics. I am confident that my dedication to personal and professional development aligns seamlessly with the goals of a growing organization, making me an asset to the team.

Contact
PHONE:
403.801.4638

LINKEDIN:
https://www.linkedin.com/in/dehan-sud-35a52616a/

EMAIL:
dehan.hs@gmail.com
Hobbies
Travel
Aerial Videography
UAV (drones) 
BJJ/ Freestyle Wrestling
MMA 
Weight Training
Hiking/ Nature 
	
	Education & Training
Small Remotely Piloted Aircraft Systems (RPAS)
2020 
Advance Operation

Disaster & Emergency Management
2010 - 2015
York University, Bachelor’s Degree

Investigation – Public & Private
2009 - 2010
Sheridan College, College Diploma
WORK EXPERIENCE
Aviso Wealth – Senior Onboarding Officer
2021 - Present
· Conducted thorough usability testing for new rollouts, identifying issues and offering valuable feedback to enhance system performance and user experience.
· Collaborated with internal departments to pinpoint process gaps, resulting in improved stakeholder satisfaction, and streamlined operations.
· Successfully onboarded high net worth advisors to the firm, providing coaching and mentorship to both advisors and associates.
· Drafted comprehensive "How-to" documentation, optimizing team knowledge and productivity. Implemented effective training, monitoring, and direction to ensure the application of best practices and regulatory protocols.
· Maintained a professional and composed demeanor in high-stress situations, contributing to a positive and focused work environment.
· Acted as a liaison with internal departments, handling escalated issues and providing timely solutions to ensure smooth operations and client satisfaction.

Raymond James Ltd. - Senior Transitions & Learning Coordinator
2020–2021
· Mentored and trained new team members, providing comprehensive coverage of industry and companywide best practices.
· Presented, monitored, and evaluated pre- and post-training sessions for competitive recruits, including financial advisors and associates. (e.g., Dataphile Web)
· Tested new rollouts in collaboration with the project management team, serving as a Subject Matter Expert (SME) to ensure seamless integration and optimal performance. (e.g., Dataphile Web).
· Led the continuous improvement of onboarding processes, including the creation of new hire welcome emails and the assessment of in-house quizzes.
· Functioned as a liaison between financial advisors, management, third-party vendors, associates, and other internal departments, ensuring smooth and timely workflow across various stakeholders.

Raymond James Ltd. -   Transition Specialist 
2017–2020
· Successfully facilitated the smooth transition of over 20 competitive recruits to Raymond James Ltd., overseeing a combined Assets Under Administration (AUA) exceeding $1 billion.
· Traveled extensively within Canada to offer on-site administrative support to newly onboarded recruits, ensuring a seamless integration process.
· Coordinated personnel changes, including onboarding, promotions, and terminations, collaborating with various internal departments, notably registrations.
· Recorded and distributed comprehensive meeting minutes within the team, meticulously tracking issues and ensuring effective communication.
· Recognized for exceptional attention to detail, receiving numerous accolades from management for contributions to operational excellence.

Assante Wealth Management - Transition Administrator
2016–2017
· Spearheaded multiple departmental projects, driving significant process improvements.
· Provided efficient remote support, adeptly preparing client documents in a fast-paced environment, with a focus on ensuring compliance with regulatory requirements.
· Guided and coached new recruits through the enrollment process, contributing to their seamless integration into the team and fostering a positive onboarding experience.

City of Burlington, Fire Department – Emergency Management Intern
2015 – 2015
· Designed, reviewed, and modified Burlington's emergency management plan, ensuring its effectiveness and compliance with relevant standards. 
· Led the continuous revision of the Halton Region's emergency directory to FEMA standards, enhancing the region's emergency preparedness. 
· Planned and coordinated with Emergency Response teams to develop an efficient Emergency Operations Centre, contributing to a streamlined and effective response to crisis situations.
 
Walmart Canada – Loss Prevention Investigator
2009 – 2012
· Demonstrated exceptional customer service skills and employed tactical communication to effectively de-escalate stressful situations. 
· Earned the “Top Gun Award” for achieving the highest number of arrests on numerous occasions, showcasing dedication and proficiency in law enforcement. 
· Conducted thorough internal and external investigations, collaborating with external agencies such as the police to bring cases to resolution. 
· Established an excellent rapport with store managers, upper management, and local police authorities, fostering effective collaboration and communication within the community.
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